1. Connect to the computer
Connect the timecode generator to a PC using a USB to TYPE-C data cable. An icon

resembling a USB drive will appear on the computer, as shown below:
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2. Store upgrade files
Send the upgraded firmware "TC-NEO.dfu" for the timecode device to the USB drive of the
timecode device.

Note: The firmware name of the time encoder cannot be changed

3. Start upgrade

3.1 Press the device power button three times in succession to ensure the device Ul is
unlocked.

3.2 Double-click the device knob to enter the menu page.

3.3 Rotate the device knob to enter the firmware version page

3.4 Click the device knob to enter the firmware upgrade selection pop-up page.

3.5 Click the device knob and confirm with "Yes". The device will immediately enter the
upgrade state.

3.6 Wait for the device to automatically restart after the upgrade is completed. This indicates
the end of this round of upgrade.
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